Dr. Tara Barker, ND
Nature Care of Sedona

325 View Drive, Sedona AZ 86336

Phone: (928) 204-1986    Email: drbarker@NatureCare.net
Office Policies

Office Hours and Appointment Scheduling:  The office is open Monday through Friday from 9am to 4pm.  Lunch times vary daily according to my schedule, but usually I close for an hour sometime between noon and 2pm.  The office is closed for all major holidays.  You may call me at (928) 204-1986 to schedule an appointment or contact me via email at drbarker@NatureCare.net.  

Since this is my residence, a scheduled appointment is required.  

When possible I leave time open daily for emergency appointments.

If you need to cancel or reschedule your appointment, please give me at least 24 hours notice.  There may be another patient waiting that could use your appointment time.  If you experience an emergency and cannot contact me within 24 hours, please contact me as soon as possible to avoid the $25 missed appointment fee.  If you do not call to cancel or reschedule, you will be billed the missed appointment charge.

If I need to cancel or reschedule your appointment due to emergency or illness, I will afford you the same courtesy.  

Phone and Email Consults:  All consultations over the phone or via email will be billed just like an office visit.  Consultations are considered to be conversations over 5 minutes where I listen to symptoms and give advice or a prescription.   There is no charge if you are calling to update me on your condition, have a quick question, or are calling to refill and existing prescription.  

You are always welcome to call to speak with me, to give health updates, and to ask questions.

Emergencies
In the event of an emergency, please call 911 or safely proceed to the nearest emergency room.  The office is not equipped to handle medical emergencies.
Payments, Fee Schedule, and Billing:  To keep costs as low as possible for both you and me, I operate a cash based practice.  This means that you are responsible for payment in full at the time the service is rendered.  I accept cash and in state checks.  I am considering accepting credit/debit cards and request that you let me know if this could serve you better.

Fee Schedule:  First office visit (1 to 2 hour consultation also includes individual research and review of previous lab work and records) $200, additional visits (30 min to 1 hour) $80, brief phone consults for established patients $25, missed appointment fee $25, special procedures, medicinary and prescription items vary in cost.

Health Plan Fee Schedule:  First office visit (same conditions as above) $100, monthly payments $56, additional appointments $56, other services same as regular fee schedule.

If you receive a statement for payment due, payment is expected within 2 weeks from the bill date.  If you do not contact me, make arrangements, or make a payment on your bill within 90 days, I will contact collections. 
If you have financial concerns or would like to discuss payment options, please talk with me before your appointment.
Supplements

I receive supplements and some herbal products through Natural Partners located in Phoenix.  They are capable of delivering most products directly to your door within two days for the same price as it would be if you purchased items directly from me.  If you would like products delivered directly to you, please provide your credit card number on your intake form.  Your number will only be used to purchase supplements that are authorized.

I do have some herbs, homeopathic remedies, and common supplements on hand.  If you are prescribed a product you are free to purchase it through me or from any other place you wish.  

Insurance

I do not do any third party billing or submit insurance claims.  If you have insurance that will reimburse you for Naturopathic care, you may make payment at time of service then submit your bill to your insurance company for reimbursement.  Please let me know before your visit if you would like to do this so I can have the correct forms ready for you.  Insurance companies usually reimburse for services but not for supplements and medicinary items.  They may reimburse for prescription items.  I accept no responsibility for charges that may not be covered by your insurance or that your insurance deems “non-medically necessary”.
Health Plan: I offer a health plan to all my patients and their families.   You pay monthly and can make 10 appointments each year at any time with no additional costs to you other than those incurred with special procedures or medicinary purchases.  On this plan you save 30% on each visit.  You also receive a discount on most additional services and medicinary purchases.  Please see the Health Plan Form for more information.

Return of Supplements:  If you would like to return a supplement purchased through the medicinary, it must be returned within 30 days from its purchase date.  Only those supplements that are in their original packaging and unopened will be accepted for returns.  There is no refund for partially used items.  Herbal tinctures are not refunded, as they are each formulated and made as a special order for each individual.  

If I have prescribed or made an item incorrectly, then amendments will be made on your behalf.
By signing below, I acknowledge that I have read and understood the office policies discussed above.    

Signature: ____________________________________ Date: ____________    

